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Highlights 

Like the rest of the world, Denmark is experiencing a marked centralization 
that concentrates the population around the largest cities. This results in a 
divided Denmark, where the rural areas are being depopulated, work places 
close down, young people move to the cities and the tax base is diminishing. 
 
Via the project, the five libraries have facilitated joint creative processes 
that bring together citizens and municipal players to work on new welfare 
solutions. The project gets financial support from the Danish Agency for 
Culture and Palaces and runs over two years. 
 

 

 

 

 

 

Introduction 

The aim of the project is to be supplying a model for how the library can help create a 
better society and life in rural areas. The long-term effect is the library positioned as a 
welfare institution with an enhanced legitimacy. The library is moving to a more social 
direction where it can help solve complicated problems in the community using co-creation as 
a method. 

The model: Co-creation 
 

Based on the Danish library initiative  Danish Think Tank Libraries of the Future 
segment study from 2014, the project has so far been focusing on the target 
group seniors and parents over 30. 
 
The key elements of co-creation processing are: 
 
1) The library researching the political agenda of the municipality – and then 
link this to the target group 
2) The library defining a problem - for example by means of observations and 
personas, which will provide a framework for a co-creation process with local 
stakeholders (e.g. employees in administrations, citizens, voluntary associations) 
3) The library researching which local actors are to be invited to a co-creation 
process 
4) The library inviting to a co-creation process and facilitating a co-creation 
process 
5) Thus, it is largely local people that define how the library's solutions and 
offers for the target group must be designed and performed 
 

 

 Results 
 RESULTS:  FACILITATING WELFARE WITHOUT EXTRA COSTS 

 
The results of the project show that the public library is a unique arena for joint creative processes and that by 
uniting various players, new welfare solutions can be worked out without extra costs. Simply by using the collective 
resources across borders. 
 
In this way, the project defines a new role for public libraries in fringe areas: Based on culture, learning and identity, 
the libraries have strategically and purposefully placed themselves at the forefront as welfare facilitators and 
problem solvers in relation to municipal challenges, initiatives and strategies, e.g. in the areas of mental health and 
social challenges. 


